
Everyone safely out

Your Guide to  
Emergency  

Stairway 
Evacuation



Simplifying  
Stairway Evacuation

Don’t overlook the chair that saves lives. A startling number of buildings in 
the UK, and globally, aren’t properly equipped with evacuation chairs. This 
guide breaks down stairway evacuation, to help you get everyone safely out.

Building owners, operators or tenants must provide a safe means of escape 
for everybody in their buildings. So, when lifts can’t be used in an emergency, 
people need to use the stairs. However, some people may not be able to use 
the stairs independently and will need a safe means of escape.

We will help you:

  Provide an inclusive emergency plan

  Comply with Fire Safety Regulations

  Fulfil your social responsibility

What is an evacuation chair?
Evacuation equipment is designed to take disabled people downstairs and 
to a place of safety in an emergency. The two main types are four-wheel 
and traditional kickstand-style chairs. Motorised evacuation chairs are more 
commonly used for upstairs travel.
 
What are other evacuation methods?
Other evacuation methods include slings, sheets, and mattresses.  
However, it’s important to consider the safety, comfort and dignity  
of the person being evacuated. Often, the disabled person has other 
physical vulnerabilities, and transferring them requires several operators. 
Extra care is needed to prevent injuries and meet manual handling 
requirements with these alternative evacuation methods.
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Why are evacuation 
chairs needed?

It’s the law: 
Evacuation chairs ensure disabled people are not trapped and can escape. 
The common misconception is the fire department is responsible for 
getting everyone out of a building in an emergency. In fact, the legal 
responsibility falls on building owners or tenants. A fire risk assessment 
determines the safe means of escape for each building and circumstance.

Disability is broad:
 It’s often forgotten not all disabilities are visible. Evacuation 
chairs are needed for anyone unable to walk out of 
the building by themselves. This includes (but 
is not limited to) pregnancy, heart conditions, 
phobias and invisible disabilities. These can 
also be temporary, such as a broken limb 
preventing a quick and safe escape.
 

Alarm Fire Fault Terrorism Earthquake Power Cut
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Does your building need 
evacuation chairs?
USE THIS CHART TO FIND OUT:

Do you have a lift?

Yes

Yes

Yes

Do visitors have access 
to your building?

Do you have disabled 
staff, students or 

volunteers?

Consider rescue chairs, 
wheelchairs and 

ramps for ground floor 
evacuation.

No

No

No

Ensure everyone can be 
evacuated from your 

building, this isn’t the fire 
service’s responsibility.

Remember, new team members 
may be or become disabled, or 

have hidden disabilities.
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Key considerations for  
your evacuation provision
 

Evacuation plan
Evacuation chairs must be part of an Evacuation Plan that meets current 
legislative requirements, including the Regulatory Reform (Fire Safety) Order, 
and the Equality Act. Fire risk assessors can help you create a compliant plan,  
or alter your existing plan.

How many chairs are needed?
For GEEP, a good rule of thumb is one chair per staircase for all upper floors, in 
addition to extra chairs required for existing PEEPs. A specific risk assessment 
is needed by premises management. If chairs aren’t available on all floors, it 
would be dangerous to collect a chair from the top floor if the fire is on the 
middle floor - a simple illustration of why full evacuation provision is needed.

Passengers
Where possible, passengers  
should be familiar with using  
the evacuation chair. 
 

Competent operators 
Trained operators must have 
adequate physical ability, 
communication skills and 
appropriate clothing to carry  
out the tasks involved.
 

Stairway/route
Stairways and exit routes should be in 
good condition, clear of obstructions 
and previously checked for 
compatibility with evacuation chairs.
 

Training
Tailored operator and refresher 
training is available through the 
supplier. A regular practice routine 
must be maintained and records 
of trained/authorised operators 
retained. In all cases, the suitability of 
an operator is at the discretion of a 
certified instructor. 
 

PEEPs and GEEPs
Special consideration should be given 
to the number of chairs required 
to meet both Personal & General 
Emergency Evacuation Plans.
 



Welcome to Exitmaster

Backed by 25 years of experience, Exitmaster 
are trusted industry experts who manufacture 
innovative evacuation chairs and provide the best 
experience for both operator and passenger.

When lifts can’t be used in an emergency, you need Exitmaster 
evacuation chairs to get everyone safely out.

Our models are the safest, most comfortable, most ergonomic 
and easy to use on the market and come with full warranties, 
training and servicing options.

  Comply with Fire Safety Regulations

  Fulfil your Corporate Social Responsibility

  Provide a dignified and safer evacuation method
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  �Inclusive designs that are safe, easy and comfortable. 

  �Superior ergonomics including our ‘stoop-free’ and ‘free-walk’ design for 
increased operator comfort.

  �Made in Britain with ‘up-to-the-minute’ product design, engineering, 
materials and manufacture.  

  �Only one operator needed with our upright 4-wheel designs.

  �Smoother travel with our innovative ‘Stairblade’ traction.

  �Supportive, comfortable seat with a capacity of 180kg

Discover the 
Exitmaster 
Difference



Versa

 �Ergonomic & easy-to-use with ‘Stoop-free’ 
and ‘Free-walk’ design for operator comfort

 �Footrest for extra passenger comfort

 �Upright 4-wheel design only 1 operator 
needed for loading and travel 

 �Top step safety feature for operator and 
passenger confidence 

Top step 
safety 

feature
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Introducing the new Versa 
Family, the customer’s evacuation 
chairs of choice. Expertly  
designed to be the safest  
and easiest form of  
stairway evacuation.

Our flag-ship Exitmaster 
evacuation chair.

Footrest

Upright 
4-wheel 
design

Ergonomic & 
easy-to-use

Fitted chair cover 
provided with 
every chair



Versa Plus

 �Mobility handles for easier movement  
along corridors 

 �Ergonomic & easy-to-use with ‘Stoop-free’ 
and ‘Free-walk’ design for operator comfort

 �Footrest for extra passenger comfort

 �Upright 4-wheel design only 1 operator 
needed for loading and travel 

 �Top step safety feature for operator and 
passenger confidence 

9

All the benefits of the Versa, as 
well as extra handles for easier 
movement along corridors.

Footrest

Top step 
safety 

feature

Ergonomic & 
easy-to-use

Mobility 
handles

Upright 
4-wheel 
design



Versa Elite

Top step 
safety feature

Footrest

Ergonomic & 
easy-to-use

Armrest

Four-point 
harness

Mobility 
handles

Upright 
4-wheel 
design

 �Mobility handles for easier movement  
along corridors

 �Armrest for extra passenger comfort

 �Four-point harness for extra passenger safety

 �Ergonomic & easy-to-use with ‘Stoop-free’  
and ‘Free-walk’ design for operator comfort

 �Footrest for extra passenger comfort

 �Upright 4-wheel design only 1 operator 
needed for loading and travel 

 �Top step safety feature for operator and 
passenger confidence 
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Premium model with 
enhanced passenger 
comfort and safety, as 
well as extra handles for 
movement along corridors.
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Always be prepared with Exitmaster 
accessories. From essential safety signs 
to storage solutions to protect your  
life-saving equipment.

Every evacuation chair includes a fitted 
cover, wall mounting bracket, wall sign  
and instructions.

Discover our Exitmaster  
accessories on our website   
exitmaster.co.uk

Scan for our website

Exitmaster Accessories



 �Upright 4-wheel design only 1 operator 
needed for loading and travel 

 �Ergonomic & easy-to-use with‘Free-walk’ 
design for operator comfort

 �Footrest for extra passenger comfort

Ego
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Budget-friendly upright 4-wheel 
evacuation chair with unique 
ergonomic design. 

Footrest

Ergonomic & 
easy-to-use

Comfortable 
supportive seat

Fixed handle 
for instant use

Upright 
4-wheel 
design



 �Match existing traditional kickstand style 
evacuation chairs

 �‘Freewalk’ design for operator comfort
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The best traditional, kickstand 
style evacuation chair available. 
Designed to be easier to use 
and with enhanced comfort  
for the passenger.

Kickstand 
evacuation 
chair

Freewalk

Original

Patents applied for.



Upright 4-wheel design � 
Only 1 operator needed for loading 
and travel

Ergonomic & easy-to-use with 
‘Stoop-free’ and ‘Free-walk’ design 
for operator comfort

Footrest for extra passenger  
comfort  

Top step safety feature for 
operator and passenger comfort 

Mobility handles for easier 
movement along corridors 

Four-point harness  - for extra 
passenger safety 

Armrest - for extra passenger  
comfort

Evacuation 
Chair Selector

Versa Plus
Page 9

Versa Elite
Page 10
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Everyone safely out

Versa
Page 8

Original
Page 13

Ego
Page 12

15



Designed and manufactured in UK by Enable Access. 
The products, designs, trademarks and content in this brochure are protected by multiple 
registered and applied for; UK, European and International intellectual property rights.  
©2023 Enable Access. EM4/2024

 �Fully inclusive designs that are 
safe, easy and comfortable. 

 �Made in Britain and designed 
to highest quality standards.

+44 (0)20 8275 0375  |   sales@enable-access.com

Enable Access
Unit R, Cherrycourt Way, Leighton Buzzard, LU7 4UH 

www.exitmaster.co.uk

Emergency stairway evacuation


